
Application Instructions for Residents

Please go to https://myportal.rockvillehe.org/

1. Then click Resident login

2. It may ask you for your username and password, If you have one with RHE enter it here
if you do not Scroll down and select “Click here to register”
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3. Enter registration code provided buy Rockville Housing Enterprises and select GO

4. You will then be prompted to register, Enter personal details first

5. Enter Account Information
● Then Select “Please read and accept the Terms and Conditions”
● Remember your username and password as this is what you will be using to log in to

check the status of your application
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6. Then Select “Accept”

7. Select “Register”
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You will then be redirected to the Application

8. You will then have completed the Contact information, Household composition,
Household Information, and Preferences

Application Check List
☐Name of ALL household members
☐Date of birth of EACH household member
☐Social security number of EACH household
member
☐TOTAL Household income
☐CURRENT mailing address
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☐ACTIVE email, address, and phone #
9. Once you get to the wait list Selection portion

Select one or all of the following

These are brief definitions of all programs:
● HOUSING CHOICE VOUCHER WAITLIST The HCV program enables households

to rent housing in the private market with rental assistance.

● MAINSTREAM assist persons with disabilities under age 65. Aside from serving a
special population, Mainstream Vouchers are administered using the same rules as other
housing choice vouchers.

● PBV Scarborough Square connects the voucher assistance to the physical unit managed
by RHE at Scarborough Square Apartments. Unlike the tenant-based voucher program, a
family under the PBV program may not utilize the voucher assistance at another location.

● PBV/TBV Scattered WL connects the voucher assistance to the physical units that are
managed by RHE.

● PUBLIC HOUSING Waiting List RHE owns and operates 80 Public Housing units in
the City of Rockville. Under the Public Housing program, families pay approximately
30% of their adjusted household income toward their rent.

You may sign up for as many waiting lists as you desire; please note that for mainstream, you
must be a non-elderly disabled household.

Page 5 of 6



If you are selected for or removed from one waiting list, you can remain on the other waiting
lists you have chosen.

If you are selected for a waiting list and deemed not to qualify for that program, you will be
removed from that waiting list but will remain on the other waiting lists you have selected.

If you are selected for a site-based (PBV Scarborough Square, PBV/TBV Scattered WL,
or PUBLIC HOUSING) waiting list, and you turn down the unit offer for a reason that is NOT
considered reasonable, you will be removed from that waiting list alone.

If you are selected for a site-based (PBV Scarborough Square, PBV/TBV Scattered WL,
or PUBLIC HOUSING), and you turn down the unit for a reason that is considered
reasonable, you will be placed back on that waiting list however, you will be placed at the
bottom of the list.

10. When you have completed the application and submitted it you will get a confirmation
screen with a confirmation number, you will also get an e-mail with the same
confirmation number.

GREAT YOU HAVE NOW APPLIED TO AFFORDABLE HOUSING WITH RHE
YOUR NEXT STEPS ARE TO WAIT AND CONSTANTLY CHECK YOUR PORTAL
FOR ANY UPDATES.
A SPECIALIST WILL REACH OUT IF YOU HAVE BEEN SELECTED!
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